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Most of GIB’s claims come from the motor portfolio.
This is because so many drivers are careless on
Botswana’s roads and so many more fall victim to
that carelessness. This issue is dedicated to motor
cover so that you can get the most from your insurance
and help make Botswana’s roads safer.

We also list motor claim statistics for a true picture
of the rate that cars are being smashed and bashed
on our roads. A discussion of Third Party Insurance
with Managing Director Sophie Tsheole and General
Manager Bright Nyirenda explores the industry-wide
movement to make this cover mandatory. We also
explore the SADC Protocol on Transport, Meteorology
and Communication to find out more about the
coverage afforded to those who travel frequently
between SADC states.

With that, drive safely and enjoy this issue of Premium
Plus.
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Third Party Insurance cover is an issue that has united
Botswana’s insurance industry in an effort to make
sure that all cars are covered in the case of an accident.

Third Party Insurance is the
most basic cover that you
can get .  Simply put ,  i t
makes sure that someone
who hits your car has an
insurance company behind
them to pay the repair bill
without you dragging them
to court.

The other types of insur-
ance are Third Party, Theft
and Fire, so that a vehicle
is insured against those two
naturally occurring calami-
ties, and Comprehensive
which, through Third Party
Cover, fixes the damaged
vehicle, and comprehen-
sively fixes the vehicle that
caused the damage if the
insured was at fault.

When people are involved in numerous accidents, their
premiums rise, forcing them to be more mindful of their
rate of collision. In many countries, mandatory third
party insurance has been instituted for all registered
vehicles as a way of curbing road accidents and, there-
fore, saving lives. Article 6.8 of the SADC Protocol on
Transport, Meteorology and Communication also states
that, “Member states shall investigate mechanisms for
the creation of a harmonised system of Third Party
Insurance in the region.”

GIB is one of the insurance companies lobbying govern-
ment to make Third Party mandatory for all road users
in Botswana. Currently, vehicle-financing agencies are
the only entities that institute insurance requirements
for the duration of the loan period.

“If someone who is insured with GIB is in an accident
with multiple vehicles and they are the cause, the policy
will pay to the other parties. When their lawyer or insur-

ance company sends a letter or demand, it is passed
on to GIB. As long as it is proven that the GIB insured
is at fault, the claim is paid,” said Motor Manager Alick
Chisenga.

“We are already finding cars with plate numbers AJE or
AJJ, new cars, that are already crashed up. If you are
buying a car and you immediately crash into a circle,
you don’t care about road safety,” said GIB Managing
D i rec to r  Soph ie  Tsheo le .

G e n e r a l  M a n a g e r  B r i g h t
Nyirenda agreed, and added
that the industry needs the in-
volvement of  the State in
curbing road accidents. “We
would like to see more road
safety measures being applied.
The Road Safety Act is currently
under review to give relevant
author i t ies more power to
tackle the problem of motor
vehicle accidents.”

“The law is there but people do
not observe the laws. A lot of
people are driving uninsured.
If you who are insured gets
bashed, you have to wait for
the uninsured person to find
the money to pay for your
damages , ”  sa id  Tsheo le .
“Government should insist on
Third Party insurance.”

“If they impose third party as compulsory, you cannot
renew your registration without valid insurance. After
all this, government would benefit because the
premiums could go to them as revenue,” said
Nyirenda.

Both Nyirenda and Tsheole
suggested that
licensing regu-
lations include a
point system that
tracks and punishes
motorists who drive recklessly.
GIB is also one of the industry leaders
lobbying government for more alcohol testing
and increased police presence on Botswana’s roads. 
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0 3  r e g i o n a l  n e w s
GIB Coverage in Southern Africa

If your motor vehicle is insured in Botswana and you
find yourself in an accident in South Africa or any other
country in the Common Customs Union, GIB wil l
recognise and cover the accident, appointing an
independent assessor in that country to help facilitate
the claim process.

GIB coverage extends to South Africa, Namibia, Lesotho
and Swaziland as part of the Common Customs Union.
Coverage is also offered in Zambia and Zimbabwe.
Policy holders are advised to inform GIB when planning
to travel further afield, to make sure that policy coverage
is extended. In the aforementioned SADC countries,
however, no extension or letter of authority is needed
to extend coverage. 
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below:
04 GIB statistics for the period April 2002 to March 

2003 clearly indicate the seasonal trend in motor 
accidents in Botswana with the heaviest period the
three months after Christmas. Note also the ratio 
of claims for the sum insured, with vehicles under
P100,000 comprising the greatest number of 
claims.
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top:
02 Hopefully this Gaborone motorist had fire cover 

when his car burst into flame on Lobatse Road.
bottom from left:
09 Brokers and agents enjoy GIB’s Holiday cocktail 

party
09 Flashback! GIB’s launch in 2002 was a festive affair.

L-R: Gofaone, Boitumelo, Eunice, Cynthia and 
Dorcas.

Don’t Underinsure!

“Underinsuring is a waste,” says GIB Motor Manager
Alick Chisenga, speaking about the tendency of some
clients to insure their car at a value far lower than its
worth as a way of paying lower premiums.

There is nothing illegal about underinsuring or over
insuring an item, however it is unethical and, in the end,
only disadvantages the policyholder. “The reason for
insuring is replacement,”
said Chisenga. “In case of
a loss from theft, accident
or fire, you should be put
back in the same position
you were in before the
l o s s . ” T h o s e  w h o
o v e r v a l u e  w i l l  p a y
premiums based on the
va lua t ion  o f  the  ca r,
however, in the case of an
a c c i d e n t  w h e n  a n
independent  assessor
determines the amount
necessary to put the car
back in shape, the amount
pa id wi l l  on ly  be the
a v e r a g e  o f  t h e
po l i cyho lde r  and  the
assessor’s valuation.

On the other hand, when
someone under insures
their vehicle, they run the
risk of getting far less from
the claim than is needed
to repair the damages or,
if necessary, replace the
car. The danger is that the
underinsurer may not get
the same car because the
payment won’t reflect the
car’s worth!

“Normally at renewal we ask the person to revalue their
car with the franchise dealer,” said Chisenga. This means
that even if a vehicle was bought from a private owner
or from a generic second-hand car dealer, it should be
valued at the official franchise dealership for the best
assessment of its worth. Maintained Chisenga, “This is
not a requirement, but the franchise is in the best position
to tell how much the car is worth.”  
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Clues

Across
1 causing or ending in death. A 

_____ road accident
4 GIB Insurance _______ extends

to Zambia and the Common 
Customs Union

5 what is required when driving
7 damaged car requires these
10 to operate a motor vehicle
12 the driver who causes the 

accident is at _____
13 class of insurance that cover

cars, trucks and other 
vehicles

15 GIB is an Insurance _______
16 Southern African Develop-

ment Community (acronym)
17 Southern African free trade

area (acronym)
18 most basic motor insurance
21 “better _____ than sorry”
22 SADC _____ on Transport, 

Meteorology and 
Communication

Down
2 the thing we do that we didn’t 

mean to do is an _______
3 statistical pattern
4 motor vehicle
6 area with definable boundaries 

or characteristics e.g. Southern
Africa

8 researched numbers that are 
analyzed and presented for 
information

9 rule that is mandated by 
government or legislative body

11 the Road Safety ______
13 something done because of law,

e.g. “Seat belt use is _____ in 
Botswana

14 what a car drives on
19 to continue a policy for another 

term
20 a proposed act that is presented

to Parliament

No correct entries from last issue, so the prize money doubles! Just complete this
crossword and send to The Editor, Private Bag 00315, Gaborone, together with
your contact details. First correct entry selected wins P400, runner up P200! Entries
close 30 April 2004. Answers next edition.
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0 9  h u m o u r
Back to Life!

A man was driving along the highway and saw a rabbit hopping
across the road. Though he swerved to avoid it, the rabbit jumped
in front of the car and was hit. The driver, an animal lover, got
out of the car to see what could be done, but the rabbit was
dead. The driver sat on the side of the road and began to cry.

A woman driving down the highway saw the man crying on the
side of the road and pulled over. She stepped out of the car and
asked him what’s wrong. He explained about the dead rabbit and
the woman told the man not to worry - she knew what to do. She
went to the trunk of her car and pulled out a spray can. Then she
walked over to the limp, dead rabbit and sprayed the contents
of the can on the rabbit. Miraculously, the rabbit came to life,
jumped up and waved its paw at the two humans and hopped
down the road. 50 metres away, the rabbit stopped, turned around,
waved at the two again, hopped down the road another 50 meters,
turned and waved, repeating until he was out of sight.

The man was astonished. He couldn’t figure out what substance
could be in the woman’s spray can. He ran over to her and
demanded, “What is in your spray can? What did you spray onto
that rabbit?” The woman turned the can around so that the man
could read the label. It said, “Hare Spray- Restores Life to Dead
Hare. Adds Permanent Wave.”  

0 8  s t a f f
s t u f f

GIB Sports Day
Everyone was a winner at the 2nd Annual GIB Sports Day held
at the Francistown Club early this year. Congratulations and
sincere Thanks to everyone who participated.

Congratulations
Congratulations to Simangaliso Matthews on the birth of her
new baby boy Sheperd Kagiso Matthews. A warm welcome to
the newest member of the GIB family!

Cocktail Party
The annual holiday cocktail party for GIB staff and clients was
a success with DJ Tony rocking the show into the early hours
of the morning.

New Appointments
Premium Plus would also like to welcome new employees Moreri
Basitang (Fire and Accident) and Mildred Molaletsi (Accounts)
both at the Gaborone branch.
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